
PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

MacArthur Investments, LLC 
Serial No. 10/815,092 
Filed: March 31, 2004 

Title: NETWORK POLICY MANAGEMENT AND EFFECTIVENESS 

SYSTEM 

Docket No.: M61-002-04-US 

Attention: Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir or Madam: 



TRANSMITTAL OF REPLY TO NOTICE OF INCOMPLETE REPLY 

Enclosed with this Transmittal are the following items: 

1 . A copy of the Notice of Incomplete Reply; 

2. Three Sheets of Drawings (Figs. 1 1 -1 3); 

3. Petition for One-Month Extension of Time w/ check in the amount of $55.00; 
and 

4. Return postcard. 

Please charge any additional fees that may be required in connection with this 
filing to the Deposit Account of the undersigned firm of attorneys, Deposit Account 
No. 13-4300, and credit any overpayment thereto. 
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S.N. 10/815,092 



If there are any questions with respect to this filing, please contact the 
undersigned attorney by telephone at the number provided. Thank you. 

Respectfully submitted, 

MOORE, HANSEN & SUMNER 
225 South Sixth Street 
Suite 4850 

Minneapolis, Minnesota 55402 
(612)332-8200 



Date: September 13, 2004 By: 




Allen J.£)h, Reg. No. 42,047 



CERTIFICATE OF MAILING/TRANSMISSION (37 C.F.R. 1.10) 
EV506977172US Date of Deposit: September 13. 2004 



Express Mail Label No. 

I hereby certify that this correspondence is, on the date shown above, being deposited with the United States Postal Service 
"Express Mail M Service under 37 CFR 1.10, in an envelope addressed to the Commissioner for Paints, P.O.. Box 1450, Alexandria, 
VA 22313-1450. 

Nichole Williams 



Print Name of Person Mailing Correspondence 




[Signature] 
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EXTENT AND TRADEMARK OFFICE 
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UNITED STATES DEPARTMENT OF COMMERCE 
United Stutf.* Patent und Trudemurli Office 
Addrcsi: COMMISSIONER FOR PATENTS 
P.O. Dox 1450 

Alexandria. Vuguria 22313-1450 



APPLICATION NUMBER 



FILING OR 371 (c) DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NUMBER 



10/815,092 



Moore, Hansen & Sumner 
2900 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 



03/31/2004 



Andrea M. Jacobson 



M61-002-04-US 



CONFIRMATION NO. 7333 
FORMALITIES LETTER 



*OC00000001 3399348* 



Date Mailed: 08/02/2004 



NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Filing Date Granted 



The U.S. Patent and Trademark Office has received your reply on 07/12/2004 to the Notice to File Missing Parts 
(Notice) mailed 06/14/2004 and it has been entered into the nonprovisional application. The reply, however, does 
not include the following items required in the Notice. 

The period of reply remains as set forth in the Notice. You may, however, obtain EXTENSIONS OF TIME under 
the provisions of 37 CFR 1 .1 36 (a) accompanied by the appropriate fee (37 CFR 1 .1 7(a)). 

A complete reply must be timely filed to prevent ABANDONMENT of the above-identified application. Replies 
should be mailed to: Mail Stop Missing Parts, Commissioner for Patents, P.O. Box 1450, Alexandria VA 22313- 
1450. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required item(s) identified below must be timely submitted to avoid abandonment: 

• Replacement drawings in compliance with 37 CFR 1.84 and 37 CFR 1.121 are required. The drawings 
submitted are not acceptable because: 

■ Numbers, letters, and reference characters on the drawings must measure at least 
0.32 cm (1/8 inch) in height. See Figure(s) 11 to 13. 



Replies should be mailed to: Mail Stop Missing Parts 

Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 2231 3-1 450 



A copy of this notice MUST be returned with the reply. 



iL^ 

Customer Service Center 

Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



